Industry 4.0 is not
just about technology
By: Vincent Raseroka
Group Chief Executive Officer
4Sight Holdings Limited

May 2019

Industry 4.0 is not just about technology

INDUSTRY 4.0 IS NOT JUST ABOUT TECHNOLOGY
The Fourth Industrial Revolution (Industry 4.0 or 4IR) has become a
focal point for many organisations the world over. But while the
technology

innovation

associated

with

it

is

exciting,

the

fundamental resource required to make everything work remains
that of human talent.
Yes, the volume of data has increased and how it is analysed has
changed. Yes, technology is enabling companies to do things faster,
more efficiently, and cost-effectively than before. Yes, automation
has removed the need for much of the administrative-heavy job
functions of the past.

“

Critical to making
digital transformation a
real success is people.

”

Even the best artificial intelligence solutions or machine-learning
capabilities mean little if a person is not there to deliver the level of
insight required to tie all the elements together. While the
temptation in recent years has been to throw technology at
organisational challenges, the real answer is in leveraging
technology with skilled employees to overcome those obstacles.

People-centric

However, businesses must invest in upskilling their human
resources if they are to accomplish this. To function in today’s
digital world, a person needs to have the skills to optimally use the
innovative technology at their disposal. Part of this entails having
the private sector work closely with learning institutions. It is vital to
partner with academic institutions and industry bodies to ensure
the young talent that comes through the system has the skills
necessary to work in business today.
In South Africa, like any developing economy, there are still
significant challenges to overcome – chief of which is improving
economic inclusivity across people, industries, and the private and
public sectors. Organisations have fallen into a comfort zone where
they think “business as usual” will work with 4IR. The reality is quite
different.
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To really exploit the advantages of 4IR, decisionmakers need to partner and collaborate across

Transforming the country

industry sectors to develop programmes that assist
small to medium enterprises (SMEs). Without these
SMEs, the economy will stagnate.

And

while

the

country

is

no

stranger

to

transformation, this becomes a key strategic driver in

.

the 4IR. However, the difference is to incorporate
technological sophistication into everything that is

Growth for all

done to enhance the country and not just limit it to
business growth.

And herein lies an enormous opportunity. These

As organisations become true contributors to, and

partnerships will not only reduce the economic gap

participants in, the Industry 4.0 economy, new

that exists but also shift things beyond just

opportunities will become apparent. Particularly

computers and businesses. As a country, it gives us

exciting is the role they can play in promoting full

an opportunity to empower and uplift our youth in the

inclusivity and embracing youth development and

process of addressing impoverishment. In fact, 4IR

participation in the latest technology innovation. Yes,

revolves around accessing new technologies as a

good governance forms a part of this process, but it is

basic human right. Even South African President Cyril

a more human focus that needs to come to the fore.

Ramaphosa has indicated that South Africans need
to urgently harness technological change in pursuit

The biggest beneficiaries of the new Industry 4.0 will

of inclusive growth and social development.

be the youth of our country. They need to take control
and handle this segment to define how we all work

Despite many people voicing their concerns that 4IR

and play into the future. We look forward to

will result in job losses and that technology will

empowering the future business leaders of the

replace humans, it should instead be viewed as an

country with the skills and platforms to help drive

opportunity to explore more advanced job functions.

South Africa into the 4IR.

By combining human expertise with technological
sophistication modern digital workplaces will begin
to emerge. These will enable businesses to deliver on
their strategic objectives faster and become more
agile in the process, opening up more revenue
streams,

stronger

opportunities.

profit

margins,

and

growth
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ABOUT 4SIGHT HOLDINGS
As a multi-national diversified investment
holding Group, we leverage our subsidiaries’
extensive product and services portfolio of
Industry 4.0 technology solutions, to create
impact that empowers customers to make
better and more informed decisions in the
modern digital economy.
Our business model is to enable our subsidiaries to
take advantage of various products and solutions
within our Group of companies, to deliver digital
transformation solutions to their customers.
Our subsidiaries focus on a cross section of
established, new and emerging technologies. This
includes (but is not limited to) Autonomous and
Artificial Intelligence (AI) solutions with Machine
Learning, Big Data, Cloud and Business Intelligence
solutions, Simulation, Augmented and Virtual Reality
solutions.
These technologies manifest in the various solutions
we deliver to customers in the telecommunications,
mining, manufacturing, energy, chemicals, private and
public sector.
4Sight Holdings is now positioned as the “Digitalisation
partner of choice ”for customers to embark on and take
advantage of the Fourth Industrial Revolution journey.
.
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